Real-time Snap Shot Quotes - Service Plan

Real-time Snap Shot Quote Service Plan will be effective from 1 April 2003 for our i-Stock customers
only.

300 FREE real-time quotes per month (Applicable on Local shares, Shanghai and Shenzhen Connect)

Plus

200* FREE real-time quotes for

- Every successful buy/sell transaction (per our written confirmation) through Internet/mobile for
that month

OR

300* FREE real-time quotes for

- Every 100,000 (HKD -equivalent) turnover recorded in each transaction (per our written
confirmation) through Internet/mobile for that month

*Whichever number of free real-time quotes offered is higher

Monthly Charges on Additional Usage

HKD 0.10 per real-time quote (Min. HKD10)

Remarks:

1. Real time stock quote enquiry via i-Stock/mobile from market open of each trading session
(include pre-opening session) to 15 minutes after market close of each trading session will be
counted into real-time quotes usage.

2. Unused free real-time quotes cannot be carried forward to the following months. In addition,
Quote usage will be reset to zero at the beginning of each month.

3. The fee(s) of current month will be charged to your Designated Account at the beginning of
the following month. If your balance in the Designated Account cannot settle the fee(s) in
full, the Bank reserves the right to set off the fees against any of your accounts with our
Bank.

4. If you do not settle the fee(s) before deadline, the Bank reserves the right to stop the real
time snap shot service without any prior notice.

5. You can enjoy free delayed quote service.

6. The number of free real-time quotes is determined by the Bank at its sole discretion and the
Bank reserve the rights on all matters related to the above service plan.




