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Internet Stock Trading
Customer Operation Guide

This Operation Guide provides the instructions ofvhto use our Internet Stock
Trading service. Please visit our web sitdtip://www.shacomsecurities.com.hk
to access its various functions.

1. System Requirements
Pentium Il or higher of IBM-Compatible PC
Main memory of 128MB RAM or more
Monitor of ‘SVGA or higher resolution
Modem of 56 kbps or faster
Windows 98/2000/NT/XP
Microsoft Internet Explorer 5.5 or above, or Nefse®&.0 or above
Java and Java Script enabled
SSL version 2.0 and 3.0 enabled
JRE1.4.1_06 or above, 1.4.2_03 or above

Please view with 1024 x 768 screen resolution, Highor (16-bit) or above and
Medium Font Size for the best performance.
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2. Service Hours
The service hours for performing the following cgteans are :

Trade order placement, update, cancellation andigng

24 hours

Market information and Portfolio enquiry

24 hours

Remarks:
2.1 At Auction Limit Order:
2.1.1 New Order:

New At Auction Limit Order will be sent to SEHK’s domatic
Order Matching and Execution System (AMS) on advalading
day (Monday to Friday excluding public holidays)ridg the
“Order Input Period” of Pre-opening Session frond@am to

9:15 am.

2.1.2 Order Modification:

Any modification of At Auction Limit Order will besent to the
AMS on a valid trading day (Monday to Friday exchglpublic
holidays) during the “Order Input Period” of Preeojing Session
from 9:00 am to 9:15 am, the “Continuous Tradingsgm” from

9:30 am to 12:00 noon; 1:30 pm to 4:00 pm.

2.1.3 Order Cancellation:

Any cancellation of At Auction Limit Order will beent to the
AMS on a valid trading day (Monday to Friday exchglpublic
holidays) during the “Order Input Period” of Preemjing Session
from 9:00 am to 9:15 am, the “Continuous Tradingssm” from

9:30 am to 12:00 noon; 1:00 pm to 4:00 pm.
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2.2 Enhanced Limit Order:
2.2.1 New Order and Order Update:
Any place or update of Enhanced Limit Order will $ent to the
AMS on a valid trading day (Monday to Friday exchglpublic
holidays) during “Continuous Trading Session” fr@30 am to
12:00 noon and 1:30 pm to 4:00 pm.

2.2.2 Order Cancellation:
Any cancellation of Enhanced Limit Order will bensdo the
AMS on a valid trading day (Monday to Friday exchglpublic
holidays) during the “Continuous Trading Sessiawhf 9:30 am
to 12:00 noon; 1:00 pm to 4:00 pm.

2.3 All new orders placed or updated after tracwogrs will be treated as
an order instruction of the following trading day.

2.4 After market closed, only “Auction Limit Ordecan be used for new
order input until around 7:00am of next trading.day

2.5 If the designated order expiry date is a naditrg day (Saturday,
Sunday, Public Holiday, or deemed as a non-tradiag due to
Typhoon-Attack, Black-Rainstorm or other issuesg, order expiry date
shall not be postponed and the order shall be dadcutomatically on
that particular day.
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3. Securities Account Number and Password
3.1 Use the Securities Account Number and Passwardded by our Bank to
login your Securities Account for Internet Stockading service. After you
login successfully, you can change your passwomhgttime by clicking the
‘Change Password’ butto| M ChangepPasswerd | |ocated at the top right-hand

corner of the page.

You have the responsibility to keep your Securiti@scount Number and

Password secure and confidential. You are recommeshdio design a

password (8-16 characters [A to Z, a to z] and /marmbers [0-9] exclude

space / special characters. Password is case seasiwhich is difficult to

quess and change your password from time to time.

3.2 You should regularly check your account balarered statements to identify

any unusual transactions.

4. Login

4.1 Click the “Stock Trading Login” icon.
4.2 Enter your Securities Account Number and Pas$wanod click the
button.

Stock
Trading Login |

BANKING

Important Security Messages:

Fleaze do not access owr i-Banking srvices through
hypetlinks embedded in e-mails or third party websites
including  intemet search engines, suspicious pop-up
windows, or other doubtful charmels Under no
circumstances will our bank f agents f business partners or
police etc. send e-mails with embedded hyperinks o
trangac tional website s to custome rs, ask customers to provdde
sensiftve account and persomal information such as nser ID
and password, update banking information or verify their
accounts onling via swh e-rails. Please contact our bark
staff or call (852 2818 0282 irraediatelyifin doubt.

b Demo

P FAQS

P Online Application

¥ Download Application Form
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Internet Stock Trading

Account Number [32888:000x

password ]
[Cear ]

Disclairmer and Privacy Policy Statement
Terms and Conditions (c) 2000 Shanghai Commercial Bank Ltd.
Custormer Service Hotline: (352) 2818 0282
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4.3 For first time login, ‘Terms and Conditions f8ecurities Services’ for using
Internet Stock Trading service will be shown. luyanderstand and agree with
it, click on ‘Agree’.

Risk of Client Assets Received or Held Outside Hong Kong

‘four assets received or held by us outside Hong KKong are subject to the applicable laws
and regulations of the relevant overseas jurisdiction which may be different from the
Securities and Futures Ordinance (Cap. 571} and the rules made thereunder. Consequently,
your assets may not enjoy the same protection as that conferred on your assets received or
held in Hong Kang

Risk of Shares Overdraft Facilities (SOF)

The risk of logs in financing a transaction by deposit of Securities as collateral is significant.
You may sustain losses in excess of the aggregate value of the Securities deposited as
collateral with the Bank. Market conditions may make it impossible to execute contingent
orders, such as "stop-loss” or "stop-limit" orders. You may be called upon at short notice to
provide the Bank with cash or other additional securities to settle the deficit or interest
payment of the overdraft accourt. If the reguired deficit surn or interest payment is not made
within the prescribed time, the Securities held in your Securities Account may be sold or
disposed of without your consent. Moreover, you will remain liable for any resulting deficit in
your account. You should therefore carefully consider whether such a financing arrangerment
iz suitable in light of your own financial position and investment objectives.

Risk of Providing an Authority to Hold Mail

If you provide the Bank with an authority to hold mail, it is important for you to promptly
collect in person all contract notes and staternents of your account and review them in detail
to ensure that any anomalies or mistakes can be detected in a timely fashion.

COPYRIGHT @ SHANGHAI COMMERCIAL BANK LIMITED 2005 ALL RIGHTS RESERVED

Disolaimer, Privacy Policy Statement and Terms and Conditions
(6) 2000 Shanghai Commercial Bank Ltd

Agree Do Mot Agree

4.4 You are requested to change your Passwordrfbrtiime login. Remember to
use the new Password for your subsequent login.

Account Number: 22888123456
Customer Name: CHAM TAIRAMN

Pleaze change your password, because this is your first time login,

Did Password: |nnu |

New Password: |"o““. |

Wew pazsword mu st 16 charachers (A-2, 2-z) am

3 (03]

exclude gnzoedspecial charmoters. Fassword iz oase sensitive )

Retype New Password: |“-uou |

[ Subrnit H Clear ” Cancel ]
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For every successful login, a page showinddbkelogon date and status will

be shown.
3 ank Lt iTrede on rity 1 =10 x|

Last successful login date: 2006-07-19 Time: 16:41: 13(HKT)

EJ%

Warning message to customers

It iz your respensibility to ensure that the computer you use is |
secure and safe

Internet Banking Security Notes

1. Must not disclose your User ID and password to anyone else.
TUnder ne crcumstances will our bank
stafffagentsfpartnersfpolice etc. ask for such wformation from
customers through whatever channels, such as telephone, e-

mail, etc. Please contact our Customer Service Representatives
at (352) 2818 0282 ffin doubt

2. Destroy the original printed copy of your password

3. Aweid using easy-to-guess password such as your birthday or
phone number or the same user ID and password that you use
to access other systems or ornline services.

4. Change your password periodically

5. Do not leave your computer unattended and promptly exit by =]

5. Trading Floor

5.1

5.2

5.3

Trading Floor is a consolidated page for yowcdaveniently view the real
time stock quote, place order and monitor orddusta

A list of functions is located under the reald stock quote. You can choose
any button to access the corresponding functioedl page.

For users with real time stock quote serviBeal Time Stock Quote’ will be
displayed on the left-hand side of the page.
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5.4 Trading Floor Page with Real Time Teletex Stgokte:

5.5 Trading Floor Page with Real Time Snap ShotliS@uote




5.6 Place Order
The Place Order Panel is on the right-hand sideeofirading Floor.

(1) Enter the

(i) Stock code

(i) Price (No “$” is required)

(i) Quantity (No “,” is required)

(iv) Order Type : Select Enhanced Limit Order or Adction Limit

Order
(2) Order types are classified into At Auction Lin@rder and Enhanced

Limit Order:

(i) AtAuction Limit Order:
It is a limit order with a specified price for siegprice auction
during Pre-opening session. The order input peidodAt Auction
Limit orders is 9:00 am to 9:15 am. Unexecuted Aic#ion Limit
orders will be converted to limit orders at theuhpmit price and
carried forward to the Continuous Trading Session.

(i) Enhanced Limit Order:
The Enhanced Limit Order will be processed aftenm®ncement
of Continuous Trading Session (i.e. after 9:30 aln)will allow
matching of up to a maximum of five successive @cieues at a
time, where the price of the trade generated isr dtetter than the
limit price. Any unfilled quantity of Enhanced LimOrder after
matching will be stored in the system as a norimnaik lorder at the
input order price.

(3) For BUY order, click the ‘Buy’ button in the pel.
(4) For SELL order, click the ‘Sell’ button in tipanel.



(5) An Order Confirmation Panel will appear.

(6) After confirming the order details are corregipu can click the
‘Confirm’ button to send the order.

(7) A popup box of “Order Placed - Buy” or “OrdelaPed — Sell” showing
an Order ID will be shown. You should check andfronthe order
status of Stock Exchange submission via Order &buviou are advised
to remember the order ID for prompt enquiry and ification of your
order.




6. Cash Position

By clicking the ‘A/C Balance’ button, you can encgli
() Available Balance for Trading (in Multi Curreyc
(i) Pending Settlement

(i) Today Confirmed Buy

(iv) Today Confirmed Sell

(v) Outstanding Buy Order

(vi) Market Value of Physical Stock Sales

(vii) Total Purchasing Power

7. Fund Transfer
(1) When you want to do fund transfer in our Basknply click the ‘Internet
Banking’ button located below the “Place
Order” panel.
(2) A new page linked with our Internet Banking \&ié will be shown.
(3) Key-in your i-Banking User ID and Password #ongaccess to our Internet
Banking Service.
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8. Order Journal
At the bottom of the Trading Floor, you can findd@r Journal as below.

(1) Order Journal is a real time monitor of ordatiss along with some order
information. Any update on the order status will lr@adcasted to the Order
Journal.

Different order statuses are listed below.

Status Meaning

FEX Fully executed

PEX Partially filled

Q Queued to SEHK’'s AMS

REJ Order has been rejected

CAN Order has been cancelled

NEW New order waiting for SEHK’s AMS queuing
SND Sending to SEHK’s AMS

WA Waiting for approval (For manned channel order)
WC Waiting Cancel

WM Waiting Modify

IAT Inactive order

EXP Expired order

11



(2) You can simply click the appropriate statustdutfrom “Show Status” to
monitor a particular order status in the Order dalr

(3) In the Order Journal, you can update or canogdr directly by clickin

for modification and for cancellation.

9. Modify Order
(1) The following order particulars can be modified
(a) Price . Increase or Decrease
(b) Quantity . Increase or Decrease, but the neantity must not be greater
than the original quantity if the price does nadage.

(2) You need to enter new stock price and new dtyafmtew quantity must include
executed quantity, if any) in the Modify Order Platieyou have confirmed that
the order details are correct, you can submit trenge request by clicking the
‘Confirm’ Button.

12



(3) If the request is accepted by the system, khedify Placed - Buy” or “Modify
Placed — Sell” confirmation box will be shown. Yshould check the Stock
Exchange acceptance and final order status in Quaienal.

10. Cancel Order
(1) This function can only be used to cancel ayfall partially un-executed order.
(2) A Cancel Order Panel will be shown. You canmsitlthe cancel request by
clicking the ‘Confirm’ Button.

13



(3) If the request is accepted by the system, @entel Placed - Buy” or “Cancel
Placed — Sell” confirmation box will be shown. Ystould check the Stock
Exchange acceptance and final order status in Quaienal.

11. Portfolio
(1) In the Portfolio page, you can check your stpokfolio and place a new order
of your stocks. Click__1 to enter into Portfolio page.

(2) To create a new order, you can click the “NEBVtton at the “Action” column.
This will direct you to the New Order Panel and siadected stock code will be
entered automatically. Then you can enter stockeprjuantity and click the
“Buy” / “Sell” button to place a new order.

14



12. Order History
(1) Click ‘Order History'l___ ] to check all of your trading records in the
previous 90 calendar days.

(2) You can also search your order history by émgecorresponding parameters,
such as stock code, Buy/Sell, trading period oeprdatus in the Order History

page. Then click ‘refresiBl Button to get all transactions and trading records
for your checking.

13. IPO

(1) Click to check out the Hottest IPOsAlloted IPOs and IPO

Application History.

(2) Click I:l to subscribe your interested IPO.

15



(3) After reading the profile of the IPO, click “X& to read the terms for elPO
subscription service. If you understand and agnée ity click on “| Agree”.

(4) Check the boxes if you confirm with the spesifitems. Click “Continue” to go
to the next step.

16



(5) Choose the number of shares for applicatiomftioe pull-down menu.

(6) An Order Confirmation Panel will appear.
(7) After confirming the order details are corrgay can click the “submit” button

to send the order.

(8) Click to check your IPO allotment result.

14. Price Alert
(1) Click ‘Price Alert’ [ ] to the Price Alert function. You can be
automatically alerted by e-mail when the stock epnmatches your requested

criteria.
(2) You can click the ‘Add’ button to add price dl&em after entering the stock

code, alert type (>, <, or ) and alert price. After a price alert item is added,

this item will be displayed on the ‘Price Alerstiof the page.

17



15. Messages
(1) When your placed order has been fully executgiécted, cancelled or expired,
there will be either an email sent to your proviéadail address or a SMS order
confirmation sent to your pre-registered local n@phone number.
(2) You can also click ‘E- Message)s” ] to check out the same messages.

16. Other Functions
16.1 Related Stock Search:
Clicking the Stock Code in the Place Order Parantinput Stock Code or
Stock Name, you can search related Stock.

18



16.2 Description on Order Type:
Clicking Order Type in the Place Order Panel toeascthe description of
Enhanced Limit Order and At Auction Limit Order.

16.3. Order Journal:

16.3.1.0rder Sorting:
For the underlined title, including Status, Order, Btock Code and
Buy/Sell, you can click the underlined wordingsg tystem will sort
the orders accordingly.

16.3.2. Order Status Description:
When you click the underlined wordings in the Ordeurnal, like
NEW, Q, PEX, there will be a popup box showing theaning of
different status for your reference.

19



16.4. Order History

16.4.1.0rder Sorting:
For the underlined title, including Time, Statugdér ID, Stock and
B/S, you can click the underlined wordings anddpgtem will sort the
orders accordingly.

16.4.2.0rder Execution Enquiry:
Under each transaction, you can enquire executaild by clicking
the underlined Executed number of shares and AedpPaige.

16.4.3. Order Log Enquiry:
Click the underlined Order ID, you can enquire tinéer details.

17. Logout

To close the current trading session, click ‘Logbutton I:| located at the
top right-hand corner of the page. For securitysoea you are advised to logout

promptly when you have finished using our Intef@&tck Trading service.
18. Frequently Asked Questions ‘FAQS’

For more information, please read the FAQs in oebsite or call our customer
service hotline on 2818-0282 or 2207-2388.
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